How To Determine If Your Current Provider Is In-Network With Cigna

1. Click on the following link to open the Cigna “Find Provider” tool:
https://hcpdirectory.cigna.com/web/public/providers.
2. In the “Search Location” box, enter the City and State of the dental provider.

3. Under “Select A Plan”, click on “Pick.”

4. Click on “Dental Plans.”

5. If you are enrolled in a MetLife PPO Plan (Bronze, Silver, Gold, or Alternate
Gold) and would like to check if your provider is in the Cigna PPO network, click
on the “Cigna DPPO Advantage/Cigna DPPO” option and select “Choose” at the
bottom of the page. See instructions below if you are enrolled in a MetLife HMO
Plan.

a. If you are enrolled in a MetLife HMO Plan (Brass) and would like to check
if your provider is in the Cigna HMO network, click on the “Cigna Dental
Care Access Plus” option and select “Choose” at the bottom of the page.

6. In the “Search” box, enter the name of the dental provider you are looking for and
select the provider from the drop-down list that appears.

7. If your provider’s name does not appear, hit “Enter” after typing the dental
provider’s name. Select “Dentists” in the following page. If you are looking for a
dental group, select “Dental Offices” instead.

8. Click on “View All” to expand the search results.

9. The list of in-network dentists with your search terms will show in the next page.
Note for PPO plans: For PPO providers, pay special attention to those with a
green checkmark as they will provide you the most cost-efficient services under
your new Cigna PPO plan.
Note for HMO plan: For HMO providers, please ensure the provider is listed as
“Accepting New Patients with selected plan.”

How To Find The Closest Dental Provider In The Cigna Network

1. Follow steps 1 – 5 listed above
2. In the “Search” box, enter the specialty of the dental provider you are looking for
and hit “Enter”.

3. The list of in-network dentists with your search terms will show in the next page.
Use the “Map” option to get a map view of the providers closest your search
criteria.
Note for PPO plans: For PPO providers, pay special attention to those with a
green checkmark as they will provide you the most cost-efficient services under
your new Cigna PPO plan.
Note for HMO plan: For HMO providers, please ensure the provider is listed as
“Accepting New Patients with selected plan.”

