
Highmark Provider Search Instructions

To search for an In-Network provider, visit www.highmarkbcbs.com and follow the steps below.

At the top of the page, select “Find A Doctor or Pharmacy”:

Select “Find a Doctor, Hospital or other Medical Provider”

Select “No” if you are not looking for Medicare Advantage providers or facilities

To search for an In-Network provider, visit www.highmarkbcbs.com and follow the steps below.

At the top of the page, select “Find A Doctor or Pharmacy”:

Select “Find a Doctor, Hospital or other Medical Provider”

Select “No” if you are not looking for Medicare Advantage providers or facilities

At the top of the page, select “Find A Doctor or Pharmacy”

To search for an In-Network provider, visit  
www.highmarkbcbs.com and follow the steps below.

Highmark Provider Search Instructions

Select “Find a Doctor, Hospital or other Medical Provider”
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Highmark Provider Search Instructions

Select “Medical”

Select “Continue”

Select “Medical”

Select “Continue”

Select “No” if you are not looking for Medicare Advantage providers or facilities

Select “Medical”
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Highmark Provider Search Instructions

Select “Continue” in the just browsing section. You do not need to create an account to look for
providers because you will enter your Medical ID Card information in a future step to ensure you are
seeing the correct information.

Enter where you want to look for care, select “Continue”

Select the dropdown under “Network” and select “Enter Card ID”

Select “Continue”

Select “Continue” 
in the just browsing 
section. You do not 
need to create an 
account to look for 
providers because you 
will enter your Medical 
ID Card information in 
a future step to ensure 
you are seeing the 
correct information.
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Highmark Provider Search Instructions

Enter where you want to look for care, select “Continue”

Select the dropdown under “Network” and select “Enter Card ID”

In the pop-up, you will want to enter the first 3 characters of your member ID in the boxes, see the
example below for details. Once you have entered the first 3 characters of your member ID, you will also
need to select if your coverage is an EPO or PPO. Once you have entered the information, select “Go”.

Enter where you want to look for care, select “Continue”

Select the dropdown under “Network” and select “Enter Card ID”

7

8



Highmark Provider Search Instructions

In the pop-up, you will want to enter the first 3 characters of your member ID in the 
boxes, see the example below for details. Once you have entered the first 3 characters 
of your member ID, you will also need to select if your coverage is an EPO or PPO. 
Once you have entered the information, select “Go”.

Now you can search for In-Network providers.

Now you can search for In-Network providers.

Now you can search for In-Network providers.
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